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Cl GNA Heal t hCare Announces Long-Term Agreenment with University of M chigan
Heal t h Managenent Research Center

Agreenent includes licensing of health risk assessnent tools and anal ytics, research
col | aborati on; Expanded capabilities to also be avail abl e through
CareAl lies and Cl GNA Behavi oral Health

Bl oonfield, CT — Decenber 12, 2006 — CIGNA Heal t hCare today announced it has
entered into a long-term agreenent with the University of M chigan, which gives it
access to intellectual property devel oped by Professor D. W Edington, Ph.D., and
the researchers within the University of M chigan Health Managenent Research Center
(UM HVMRC), a unit within the University of Mchigan's Division of Kinesiology, that
he directs. The agreenent includes an exclusive license within the United States
for the use of sophisticated analytics that hel p consuners identify and address
health risks and hel p enpl oyers devel op worksite health and wel | ness prograns.
Under the agreenent, CIGNA HealthCare will also license the UM HVRC health risk
assessment questionnaire and have access to additional enployer reporting
capabilities through UM HVRC

The organi zations have al so entered into an initial and renewable five-year
research agreenent to jointly collaborate on research related to health and wel | ness
promotion. Expected areas for research collaboration include neasuring the inpact
of health advocacy prograns on clinical outcomes and health care costs, and nodeling
the return on investnment of these prograns.

The anal ytic capabilities, and the questionnaire used to gather data, have
been devel oped under the | eadership of Dr. Edington, based on his over 30 years of
research and experience in health services research. Dr. Edington’s teaching,
research and consulting focuses on the rel ationship between behaviorally-oriented
health risks and their clinical and econom c consequences for individuals and
or gani zati ons. He and his team are specifically focused on how i ndivi dual health
pronotion, worksite wellness activities and prograns i npact health care economics,
productivity and human resource devel opnent.

Through the affiliation with UM HVRC and other recent initiatives, such as the
expansi on of health coaching prograns, ClH GNA HealthCare is significantly expanding
its focus on health and wel |l ness prograns and consuner engagenent capabilities.
These prograns are designed to hel p consuners avoid health care problens and their
associ ated costs and inpacts on quality of life.

Cl GNA Heal thCare President David Cordani said that ClGNA and UM HVRC share a
simlar philosophy — to encourage consumer engagenment in health care and to
encour age the adoption of worksite initiatives to inprove health as an effective
busi ness strategy.

“We view the health of enployees as directly connected to the health of
conpani es,” Cordani said. *“ Through our consumer engagenent and outreach
initiatives, we positively inpact the health and well-being of individuals and
further control costs and inprove productivity for plan sponsors. This new
relationship will enable CIGNA HealthCare to significantly enhance our capabilities
in these areas and to lead the industry in understanding and inplenmenting effective
strategi es to engage consunmers in managing their health. ”



Robi n Rasor, Director of Licensing within UMs Ofice of Technol ogy Transfer

calls the agreenent nutually beneficial. “This is the kind of affiliation we hope
for,” says Rasor. “ Over the years, Dee and his team devel oped a productive suite
of tools, and with CIGNA's capabilities the technology will now reach the public on

a |l arge scale.

Under the agreenent, CIGNA HealthCare will have exclusive, licensed use within
the United States of the UMHVWRC s Trend Managenment System and Ri sk Clustering
algorithnms. Fromdata reported through responses to a health risk assessnent
qguestionnaire, the systemidentifies an individual’s risks, assigns strategies and
recommendations for the optinmal |evel of services and interventions needed to
support risk reduction or risk avoi dance, and forecasts costs and health status.

I nportantly, the system provi des nethodol ogy to target and prioritize outreach to
consuners based on the health risks that are nost likely to influence their overal
health status and health care utilization in the next one to three years.

“Preventing health care probl ens before they inpact enployee productivity and
health care costs is the focus of our enployee health and well ness prograns, " said
Andrew Sci bel I'i, Manager, Health Managenment Program Florida Power & Light Conpany,
a nmenber of the University of M chigan Corporate Consortium and a conpany t hat
of fers Cl GNA Heal thCare prograns to enpl oyees. “ But these prograns can’'t be
successful if enployees don't use them Key to the success of our efforts is having
reliable data and a thorough and thoughtful analysis of that data. Both guide us to
the right prograns and i ncentives that encourage enpl oyee adopti on of the health and
wel | ness resources we provide.”

CIGNA HealthCare will also gain a non-exclusive license for the UM HVRC health
ri sk assessment questionnaire, created as a result of over 25 years of devel opnent
and data analysis. The health risk assessnment has been used extensively in
research, the results of which have been docunmented in nore than 100 research
studi es that have been published in peer-reviewed scientific journals.

Al so as part of the agreenent, CIGNA HealthCare will have access to additiona
reporting capabilities that provide aggregate data to enployers to help them
understand their workforce population’s risk profile and the inpact of this profile
on current and future health care costs and the preval ence and cost of disability
and | ost productivity. These reports can assi st enployers in naking decisions
about how to best structure their health and well ness progranms to neet enpl oyee
heal th needs and conpany productivity goal s.

About Cl GNA Heal t hCare

Cl GNA Heal t hCare, headquartered in Bloonfield, CT, provides nedical benefits plans, denta
coverage, behavioral health coverage, pharnmacy benefits and products and services that
integrate and analyze information to support consunerismand health advocacy. "CIGNA” or

“ Cl GNA Heal thCare" refers to various operating subsidiaries of ClGNA Corporation (NYSE:Cl).
Products and services are provided by these operating subsidiaries, and not by Cl GNA

Cor porati on.

About the University of Mchigan Health Management Research Center

UM Heal t h Managenent Research Center (UM HWRC) is a world-w de | eader in studying how health
choices influence total health and productivity, quality of life, vitality and health care
economi cs throughout a lifetinme.
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